g Y

HNUSOURUU

=N yQI =\ o =y
msﬂsma«umwﬁqwﬂwaqquusmsmmwnmmulm: ASNANE
¢ ¢ -
DUNNg i lng AU TUNINTNTULNDITIA) TsangnuIagIgad
AKINFIUI©

=

(Y] L3 = | o WV
SNWNYIH AU’

UTIAAND ?{aﬁlwyaa’fwsz
A3 Aun’

YHI) KON
Taatsa auge’

Assessment of patients” satisfaction with Thai traditional medicine services: a case study of the Department of
Thai Traditional Medicine, Community Health Center of Songkhla Hospital, Songkhla province
Chirunthorn R, Singpaiboonporn N, Kamkwaew J, Phudpad B, Uuisui P.

Department of Pharmacosnosy and Pharmaceutical Botany,

Department of Pharmaceutical Administration,

Faculty of Pharmaceutical Sciences, Prince of Songkla University, Hat Yai, Songkhla, 90112, Thailand
Songkla Med J 2006;24(6):517-526

@'lﬁiy%'mguaﬁ'umgu‘[mmnﬁ'nﬁﬂmmnwﬁwméfﬂmmmuﬂ%uw%{uasﬂmzmﬁ%mam{

Lau. (dzamans), su.u. (%’gﬂizmaumam;), anse meﬁ‘mLnﬁﬁnmmzmﬁ'ﬁm}ﬂumam;

2nu. (méi'wmamé, us.N. (U3WI33303), pjﬁmmamﬁmiif AMOITIUIHIINFTN

SindAnwindsmans 2ulil 5 MAINUSINTINT ANENATAERT NINENSBEAINASINS B.Maln 2.89081 90112
Fuauativiui 14 AAAN 2548 Suasiifiamduii 15 Semew 2549



= < Yo o <
AYIUAIUNINTAT ﬂ31NﬁﬂW31ﬁ)71BQQ?UUiﬂ'liﬂ’liLLW’ﬂil LLNulTIEl

4 o o 918 . -, ... ‘o £ & . . v
il 24 aUUN 6 W.8.-5.A. 2549 snMfiesh 35uss, umadni avvlwyagws, 39ws A uszan

Abstract:

Objectives: To examine the levels of patients’ satisfaction with the Thai traditional medicine services of the Department of Thai
Traditional Medicine and the influences on the level of satisfaction of population and service characteristics.

Design: Survey research.

Materials and methods: The sample comprised 320 selected patients from all patients attending the Department of Thai
Traditional Medicine of the Community Health Centre of Songkhla Hospital, Songkhla province during October-December
2004. The data were collected using a questionnaire which assessed the patients’ satisfaction with the services using a Likert
scale, and obtained patients’ opinions on general satisfaction, technical quality, interpersonal manner, communication, financial
aspects, time spent, and accessibility and convenience of the Thai traditional medicine services. Data were analyzed by SPSS
program version 10.0 for one-way ANOVA, correlation and independent-samples t-test at 95% confidence.

Results and conclusions: The findings showed that the patients were highly satisfied with all 7 dimensions of Thai traditional
medicine services (Mean 3.88, SD 0.53). The factors that influenced patient satisfaction were population characteristics such
as occupation (general service had the highest score) and the service itself (medical treatment and health promotion had the

highest scores).

Key words: assessment of patients’ satisfaction, Thai traditional medicine, Community Health Center of Songkhla province
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