FIVAWAIUNTTETT TN 33 auN 5 no-a.A. 2558 Songkla Med J Vol. 33 No. 5 Sept-Oct 2015

ANMTNTNNWD I2K’2191T UL BIFDIWNITUNUTEA U

[<P]

.f-‘:) U ”aa 095 v o =Y

< N3 IBAIBIATIS 4 A1 BSC uwazuan13aitbibdnn
TB 1 ~n\ o (%7 [

£ ?lax‘.l‘[iﬁwEl’]‘]J’laﬂ\‘lLﬂ‘i&diﬁ?lﬂ’]ﬂ(ﬂ’]ﬂﬁi%ﬁ)d%’)ﬂ%’]EILLG]%
a N

S  male

WNDA  ENSNIH

The Involvement Between the Situation Factors with the Using Level of Indicator
in 4 Criteria Based on BSC Approach and Hospital Health Promotion

Performance in Southern Province.
Noppadon Suttipong
Maelan Hospital, Maelan, Pattani, 94180, Thailand.

E-mail: winwinso9oe@yahoo.com

Songkla Med J 2015;33(5):227-246

Q 1

nNneaaga.
= A = Ae A o Ao & A = ) o
mMaanEtunI813981399 (survey research) I@wmqﬂizmm 1) Wadnwszaumslives

FITIANY 4 §uBD9 balanced scorecard (BSC) 2) iNafnwanusunusszniiaduiGoaniunisol
mao‘mmam’%mimmsmqmluﬁ'mi'mmLmumﬂlﬁ °1Jm@1mﬁmuazmqmstﬁmmvmaaﬂu%’mi’@‘*mmmu
MaldnuIzaumsltaiTiany 4 @uvad BSC 3) 1Wafnmanusunuizninaszaunsliaiaie
N9 4 euvad BSC ﬁ'uwami@h,ﬁmmI@ﬂmjuéhaﬂwﬁtﬂu@ém’mmﬂaﬂiowmmadam’%wq"umwsﬁua
FIUAB 177 WIAS Namiﬁnmmﬂmﬁmezﬁﬁa%lahﬂ“ﬁaﬁaL%aws‘imunﬁuﬁagmzﬁwaamﬂ“ﬁé’a%’ﬁ'@
719 4 @ U89 BSC WUINGITIA NI 4 6% A @IUNNTII FNURNEN MunIzUIRNIeLRRIRAN YL

o a o A F [ o o a A A = A o
Lmzmumiwﬂuguazmul@ aglmz@umuﬂma Lmz"uagawamsmmumﬂuﬂﬂmum WawdSeunauny
mLaﬁwa\ﬂiawmmaémLa‘%uq"nmws‘huaﬁuﬁﬁmm@lﬂﬁlﬁmﬁ'u WUIHAMIALARIUG UGN Uae
mzmumm’nﬁmmmﬂluayﬂmzé’umﬂ FIUMIWNITLIU LmzﬁmmiﬁwjuazLaﬂ_ﬂ(ﬂagfl,mzﬁuﬂmﬂmo

Tugrumsnasausuufigin maydenzdlagldaidnmiinnsdanuudsdau elianzdanuuands

Tsonzrvnandain a.usarw 2.daai 94180
4 -

Suauailiuiui 22 W1aw 2558 SUaIARNNIWA 30 Nowiew 2558

227



a 6
n3dszgnd lFuramdanasnisalulsongiuia WHHa gndway
doasugunnaualudoninmauawnale

nﬁi']ammwuaﬂsawmmamLa‘%uqmmw@Tmaﬁ'm:é’umﬂ%é’a%i’@ 4 dhuwes BSC wafildsunuinuwa
vasasinstianuuandtagefitoimagdessaunslFmdiamemseiiu ussnszuaumsiineumeluses
a4AnT mmme@mi:'vﬁ'mmQmizﬁm'}ﬂ&imﬂuﬁmfmmaJLmumﬂlﬁﬁmzﬁumﬂ’*ﬁé’a%"i’@ﬁ% 4 U9
BSC wamsdnswuinlilienuuandnsagnalinoseamy

Tusuanasuiuszwisunslisatia 1 4 dwmaes BSC fumamssiiinnulagldmsdiames
anunanas g nildaumInenant A wamIdufinau = 24.348 + 0.092 (faTadumaiin) + 0.152
(é’u%ﬁ'@ﬁmgﬂﬁﬂ) + 0201 (FB3AUNTELARMITIIWIMMEW) + 0.520 (é’a%ﬂ'@ﬁmmsﬁ'mujua:L?}UT@])
nnsdnswuilusimnadouiuasndule Sanuduiutadedipaaynusanisduivnm

o

AR VUG, VWD §NoINTTA, WaMIALTIY

Abstract:

This study is a research survey which aims to: 1) document the usage of the key performance
indicators (KPIs) of the four perspectives in balanced scorecard (BSC) 2) document the relationship of the
contingency factors, the size of the organizations, and the violent situations in the southern border provinces
to the KPIs of the four perspectives in BSC and, 3) study the relationship between the KPIs of the four
perspectives in the BSC and the overall operation as evaluated by the directors of hospital health
promotions of the 177 hospitals responding to the survey.

In order to complete the study of the KPIs of the four perspectives in BSC, the population used
in the survey and the study results from the descriptive statistics were required. The study shows that
the KPIs of all four perspectives, which are the financial, customer, internal business process, and learning
and growth, were in the medium range. Furthermore, in comparison to the average overall operation from
other hospital health promotions, the overall operation in the past years showed that the KPIs of the
customer and internal business process perspectives were in the high range, while the KPIs of the
other two perspectives were located in the medium range. For hypothesis testing, in order to evaluate
the difference between the sizes of the hospital health promotions and the usage of the four KPIs of
BSC, the ANOVA was used. The result shows that the sizes of the hospital health promotions affect the
usage of BSC, especially in the customer and internal business process perspectives.

The survey shows there are no significant differences between the violent situation in the southern
border provinces and the KPIs of BSC.

By using multiple regression analysis to see the relationship between the usage of the KPIs
of the four perspectives and overall operation, forecast equation is overall operation = 24.348 + 0.092
(financial perspective) + 0.152 (customer perspective) + 0.201 (internal process perspective) + 0.520

(learning & growth perspective) the study demonstrates that there are significant.

Keywords: balanced scorecard, performance, size
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